
Windows 10 wifi configuration at MAX IV

Windows does not detect the correct settings for our Enterprise-level network. 
DUO-users can only connect to maxiv_user
Staff and consultants can only connect to maxiv_staff

Configure the network:

Right-click Windows Start-button and Search for "control panel"
Click Network and Sharing Center



Click Set up a new connection or network

Click Manually connect to a wireless network, click Next



Network name: maxiv_user OR maxiv_staff
Security type: WPA-Enterprise
Tick Start automatically and Connect even if not broadcasting
Click Next
(If the network already exists goto the end of this document)

Click Change connection settings,



 Click the Security tab



Under settings (on the Security tab)
  Untick verify certificate
  under Configure

Untick use Windows logon
    click OK
  click OK



Under Advanced settings (on the Security tab)
  Tick specify authentication mode
  In drop-down list select User authentication
  Under Save credentials
    enter MaxIV username and password

    click OK
  Click OK
Click OK
Click Close

You should now be able to connect.

-------------------------------------------------------------------------------------------------------------

Reconfigure the network

To delete the network and start again you must "forget" it:
- Right-click Windows start button
- Click Network connections
- Click Wi-Fi
- Click Manage known networks
- Click network name (maxiv_staff or maxiv_guest)
- Click Forget
- Close the window

[Anders Holmström, IT support September 2020]


